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EL PASO ELECTRIC COMPANY 

 
FUEL INTERIM (REFUND) / SURCHARGE 

FREQUENTLY ASKED QUESTIONS 
 
Q. DID EL PASO ELECTRIC (“EPE”) INFORM THE PUBLIC OF THIS 

SURCHARGE? 
A. Yes.  EPE published notice in local newspapers beginning September 15, 2021 to 

inform customers of EPE’s filing with the Public Utility Commission of Texas 
(“PUCT” or “Commission”) for a surcharge related to fuel charge under-collections 
over the period April 2019 through July 2021. 

 
Q. WHEN DID EPE MAKE ITS FILING WITH THE PUCT? 
A. EPE filed its petition with the PUCT on September 15, 2021. 
 
Q. WHY IS EPE ASSESSING THIS SURCHARGE? 
A. EPE’s current fuel factor has not covered EPE’s cost for fuel to run our power 

plants.  EPE tracks what we charge for fuel against what we actually pay for fuel, 
if the amount EPE collects is significantly over or under what EPE paid EPE 
reconciles the difference.  This reconciliation is done either by a fuel refund or a 
fuel surcharge.   At this time EPE has paid more for fuel than it has collected, 
therefore EPE is assessing a surcharge to true up what we collect to what we paid.  

 
Q. IS EPE PLANNING TO REVISE ITS TEXAS FUEL FACTORS? 
A. Yes.  EPE expects to file in the very near future a request that revises its currently 

authorized fuel factors to more accurate match what EPE collects for fuel to what 
we pay for fuel.   

 
Q. ARE EPE’S BASE RATES AFFECTED BY THIS FILING? 
A. No.  None of EPE’s base rates will be affected by the surcharge. 
 
 
Q. WHAT ARE THE DIFFERENT TYPES OF FUEL EPE USES TO GENERATE 

POWER? 
A. EPE generates approximately 42 percent of its energy from natural gas, 44 percent 

from low-cost nuclear fuel and the remaining 14 percent from solar resources and 
power purchases.   

 
Q. WILL ALL CUSTOMER CLASSES BE RECEIVING A FUEL SURCHARGE? 
A. Yes.  All of EPE’s customer classes will be receiving a surcharge. 

 
Q. OVER WHAT PERIOD OF TIME WILL THE SURCHARGE BE IN EFFECT, AND 

WHY HAS EPE WAITED UNTIL NOW? 
A. EPE has requested the surcharge be effective over the 18-month period October 

2021 through March 2023.  The Company requested an 18-month surcharge to 
minimize the impact of the surcharge on a customer’s monthly bill. 
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Q. HOW MUCH OF A SURCHARGE CAN THE TYPICAL RESIDENTIAL 

CUSTOMER USING 686 kWh MONTHLY EXPECT TO SEE ON THEIR BILL? 
A. The bill impact over the 18-month surcharge period (October 2021 through March 

2023) on a typical residential customer using 686 kWh monthly would be a 
surcharge of $3.42 per month, an increase of 4.28%.   

 
Q. DOES THE PUCT NEED TO APPROVE THE SURCHARGE FILING? 
A. Yes.  The PUCT has jurisdiction over all fuel surcharge filings.   
 
 

 
 


